5515 % 4517 1 MR Vol. 15
2024 459 HEILONGJIANG SCIENCE Sep. 2024

FHEVEITREEEMRTERERESE
— & F CiteSpace 6.2. R6 B ATIL 47
x|, B ER"

MR a BHFAR; b, AL, M 730070)

HE: ISV REXREMEFTRRERNESZE, ELARERELBNAXFE S, ATHRFE WSV EREETEHEX

B IUR 535 437, L CNKI 55 Web of Science 32382t t¢h S SCER B FE % R, 35 A CiteSpace 6. 2. R6 #UPE X R T 11 8B 5
17, A E BT SIS SR BT, BN B35 L 1 R EOTR BN T SR, FRE A AR B R XA 50— K

B, T—MRERNIMNARNESHELESTENEST V40 £, BRAMNFREIAEREE, REX HE SRS RAOH
RAGHEBEFEE, T—MENIENHRT ESRENRR, AtE LtV EREETERRIRESE,

xgiF. g, mEE, CiteSpace 6. 2. R6; X HAITE

FESES: 1253.3 XERAREAG: A XEHS: 1674 —8646(2024)17 —0001 — 06

Review and Prospect of Quality Management Research

in Manufacturing Enterprises
Visual Analysis Based on CiteSpace 6.2. R6

Liu Haiying®, Tang Zhengyuan”
(a. Audit Office, b. School of Economics and Management, Lanzhou Jiaotong University, Lanzhou 730070, China)

Abstract; Promoting the high-quality development of manufacturing industry is the top priority of the construction of a
new development pattern, and it is key to realize the strategy of a strong quality country. In order to have a clear
understanding of the current situation and hotspot distribution of quality management research in manufacturing
enterprises, we select the papers in CNKI and Web of Science databases as the research objects, conduct metrological
analysis of the papers with CiteSpace 6. 2. R6 software, and summarize its research vein and evolution trend. Overseas
researches on quality management of manufacturing enterprises are more extensive and in-depth. Quality cost
management is a major feature of domestic researches. In the next stage, researches at home and abroad focus on
intelligent manufacturing and industry 4. 0. The research trend at home and abroad is basically the same. There is no
obvious lag in the research on quality cost of manufacturing enterprises in China. In the next stage, we should strengthen
the exploration of research breadth and depth, so as to provide reference for the research on quality management of
manufacturing enterprises.
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of domestic and foreign manufacturing enterprises from 2008 to 2023
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Tab. 1 Top 5 keywords of qualily management research frequency in

domestic and foreign manufacturing enterprises from 2008 to 2023

K e PSiar ki HL
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Db ey e 15 0.10
CNKI Al B3 14 0.08
IR 9 0.08
BT A 3 0.04
quality design 21 0.11
firm performance 20 0.03
Web of Science total quality management 17 0.00
competitive advantage 13 0.08
innovation 11 0.03
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Fig. 6  Evolution path of quality management researches of domestic manufacturing enterprises from 2008 to 2023
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Keywords Year Strength Begin End 2008—2023

SLUERTIL 2008 1.71 2008 2010

“i 2009 1.15 2009 2013

ARG 2009 112 2009 2010

FElE 201 1.10 2011 2012

MR 2015 1.15 2015 2016

iR A 2017 1.55 2017 2019

AR 2017 117 2017 2018 _—
HMiEEIE 2010 1.17 2019 2020

HhemliE 2021 111 2021 2023 i
g 2021 111 2021 2023 ==

(a)

organizational performance 2019 2.34 2019 2021
optimization 2019 229 2019 2020
supply chain management 2008 200 2019 2020
total quality management 2008 3.11 2020 2023

Keywords Year Strength Begin End 2008—2023
performance 2011 274 2011 2012
improvement 2014 3.15 2014 2017
firm performance 2011 365 2018 2021
innovation 2013 2.97 2019 2020

! HH

tqm practice 2020 266 2020 2021
information 2020 2.25 2020 2021
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Fig. 8 Top 10 emerging words of quality management researches of domestic and foreign manufacturing enterprises from 2008 to 2023
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