5515 % 4517 1 MR Vol. 15
2024 459 HEILONGJIANG SCIENCE Sep. 2024

T SERVQUAL RN R I K
Wl ik FRER M E =S
WoOF, A R, T ER,FES
(7 MAERTS B, M 511300)

HE: BEaERESYITIHNEELAR, SRYVEEEERERANS~ VAR , REMENDVRENEKRLSEK, KEY
VREREHBEHZH X T, ETUEAREBRSERYVEBE LB, MKREY T A Y %, 813 SERVQUAL a1 B E B H
ROAeREEHTRAVIRESHFESRESHFEERAE, BTEMRIAITETEETRSIEISH—NE, HERKEY VRS H
ENFMNREZ, £RRP, MY EEEREEXETIEREZENENREZ, SETEFEREE N MEEEANEEXXR, T
L, RBEEAEREIIREE TERBEYHEEN, MPAARSSKYVYRESREXBRESE,

X#iE: ROSK YW ARS  SERVQUAL 1R, = 5 5> ST %
HESHEE: G647.4;F299.233. 47 LHERPRERG: A

SERVQUAL Model Based on the Analysis of Private
University Property Service Quality Factors

NEHS: 1674 —8646(2024)17 —0041 - 05

Tian Yu, Zhou Yu, Luo Jiaxin, Xu Rongzhen
( Guangzhou Huashang College, Guangzhou 511300, China)

Abstract; With the rapid development of higher education and property industry, a huge industrial system has been
formed in property management in colleges and universities. The demands of campus teachers and students for property
service is growing day by day. And the quality of campus property service also arouses more and more attention. Based
on the existing research theories and the general situation of the development of college property management, from the
perspective of campus owners, the SERVQUAL questionnaire model is used to investigate the property service quality
and service satisfaction of H University students. Principal component analysis method is used to calculate the principal
component scores and normalized weights to find out the influencing factors of campus property service quality. The
results show that responsiveness dimension and its related indexes are the most significant influencing factors, and there
is positive correlation of mutual influence and interaction among the indicators. Based on this, it is suggested to optimize
process, strengthen supervision, and improve feedback mechanism, so as to provide reference for the high-quality
development of property services in private colleges and universities.
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Tab. 1  Property service quality evaluation project
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Tab.2 Total variance interpretation

VIR LA FRIEE frr -7
%
LA 122 5THR/ % ZHE S LA T2 TTRR/ % ZRH T
1 12.786 53.275 53.275 12. 786 53.275 53.275
2 1. 746 7.274 60. 549 1.746 7.274 60. 549
3 1. 009 4.205 64. 754 1. 009 4.205 64. 754
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24 0. 185 0.771 100. 000
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Tab. 4 Principal component transformation coefficient matrix

Ef=g ) N 2 f
Al 0.045 0. 553 0.263
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Tab. 5 Comprehensive weight coefficient of property service

evaluation quality model

Ei g7y MRIALE R HF JH—4LALTE Fn/% HET

Al 0.116 2.983 22
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Tab. 6  Results of correlation analysis
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